
The Home Vet Care Service 
 

Privacy Policy 
 

 
 
How we use your personal information 
 
This privacy notice explains how The Home Vet Care Service use and look after your 
personal information. 
 
 
Our privacy promise 
 
We promise: 

- To keep your personal information safe and private 
- Not to sell your personal information 
- To give you ways to manage and review your marketing choices at any time 

 
 
How the law protects you 
 
Data protection law says that we can use your personal information only if we have one or 
more of the reasons to do so: 

- To fulfil a contract we have with you 
- When it is our legal duty 
- When you consent to it 
- When it is in the public interest 

 
 
Where we collect personal information from 
 

- Data you give to us 
- Data collected via our website / JotForm 
- Data we collect when you use our services 

 
 
How long we keep your personal information 
 
We will keep your personal information on file for as long as you have a pet registered with 
us, and we keep your pet’s medical history for 5 years.   
 
 
 
 



 
If you choose not to give personal information 

 
If you choose not to give us this personal information, it may delay or prevent us from 
fulfilling our contract with you. It could mean we cancel a service you have with us. 
 
 
How we manage your personal data 
 
We do not keep any card details on file. All payments are processed via a third party 
payment provider. 
 
We collect data via our Weebly website, specifically the use of the pet registration form 
provided by JotForm - This platform has their own firewall. The information you supply by 
using this form is saved on our secure practice management system.   

 
 

How to manage your personal data choices 
 
You can opt in or opt out of email / text reminders by notifying us on your completion of the 
pet registration form or by emailing us at info@thehomevetcareservice.co.uk.  
 
You can access your pet’s medical history by stating the required information via email.  
 
You can choose to have your data taken off of our practice management system by emailing 
us.  

 
 
Who we may share your personal data with 
 

- Insurance companies 
- Debt collecting agencies 
- Referral centres 
- Indemnity providers (VDS) 
- Legal advisors 

 
 

 


